Memorandum of Board Panel Decision (Redacted)
CARRIERS ABSOLUE RIGHT TO HAVE DIRECT CONTACT WITH CLAIMANT.

Claimant: 

D.O.A.: 

Albany

State Insurance Fund

Date of Decision:  12/03/2001

In defense of her actions, the claimant’s attorney, in a rebuttal dated May 9, 2001, submits that as the claimant was represented by legal counsel, the carrier had no right to directly, or, alternatively, should have sent her lawyers, a copy of all correspondence sent to the claimant. 
 This position is baseless and has been well settled by the Workers’ Compensation Board.
A carrier has an absolute right (and at times an obligation) to have direct contact with claimants on behalf of its insured.  The claimant, if represented by counsel, has every opportunity to seek advice from said counsel upon receipt of a document or questionnaire, from the carrier.  In fact, responsible counsel should advise a client, at the outset of representation
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Ellen O. Paprocki

